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Oak Hill sets the standard, partnering with people  

with disabilities, to provide services and solutions promoting  

independence, education, health and dignity.



Chairman’s Letter

This time last year we sat on the threshold of a new beginning. When I look back on the 
last 12 months I see a reinvigorated organization, with a profile that truly reflects our stature 
in Connecticut. In terms of general presence and an improved understanding of our  
organization’s mission, we have made dramatic strides forward.  

Many of you will have seen and heard the advertising and marketing we have been doing 
throughout the year, and will have heard the same positive stories I have, which reflects so 
well on Oak Hill. We have addressed issues of awareness and messaging, and embraced the 
strategic plan’s call to ‘develop a culture of marketing’. We have been able to promote the 
breadth and depth of our services, while projecting our new brand and our overarching goal 
. . . Empowering People with Disabilities.

Our new mission states, “Oak Hill sets the standard, partnering with people with disabilities, 
to provide services and solutions promoting independence, education, health and dignity.” 
The stories you will read in this annual report speak to the empowerment that takes place in 
a person’s life when a successful partnership is developed, and the enhanced quality of life 
that is realized as a result of needs being identified and met here at Oak Hill.  

As Chairman of the Board of Connecticut’s largest private 
provider of services for people with disabilities, it is my  
privilege to work alongside many people who are committed 
to moving the mission of Oak Hill forward on a daily basis.  
I want to take this opportunity to thank the following  
individuals and groups for their dedication: the Oak Hill and 
Oak Hill Foundation Board of Directors, each of them brings 
a level of expertise that is willingly exercised in helping Oak 
Hill develop new strategies to keep us on the cutting edge 
of care; our new President and CEO, Barry Simon, under 
his leadership we have witnessed remarkable evolution this 
year; the staff at Oak Hill, for the extraordinary care and 
encouragement they provide to those with disabilities that 
we serve; our parents and guardians, who participate in all 
levels of their loved ones care; our donors and volunteers 
who give unselfishly of their time and financial resources; 
and, the many advocates who are committed to raising 
awareness and community support. 

This was truly a landmark year for Oak Hill and we have 
much to celebrate. Over 40,000 individuals benefited from 
Oak Hill’s services and lives were changed! On behalf of 
the Boards of Directors, staff and those we serve, thank you 
for your support and for the role you play in empowering 
people with disabilities! May you be inspired as you read 
this report.

Sincerely,

Frank J. Szilagyi, Esq.

Words from the  President
2014 has certainly been an exciting year.  Your collaboration  
and hard work have helped to contribute to Oak Hill’s success.  
The dedication of our participants, staff, board of directors, and 
the generosity of our donors has enabled us to continue during 
difficult times and will allow us to move forward into the future. 
We thank you.

New Challenges
With the State funding for a significant portion of our services 
being precarious and a philosophical change occurring in the  
Developmental Disabilities field, Oak Hill has remained ahead of 
the curve.  Amidst increasing concerns about the State budget, 
greater demands for transparency and accountability, and the 
Patient Protection and Affordable Care Act (Healthcare Reform) 
mandates, Oak Hill has consistently balanced conviction and  
flexibility, goals and realism, cautious management and the ability 
to take advantage of timely opportunities.  This balance allows  
us to meet immediate program needs while participating in a 
changing service delivery system. 

A New Vision
Since I became CEO, I’ve talked to as many people as possible 
about our vision for Oak Hill: plans to expand and transform  
our programs and services to meet the changing needs of the  
communities and people we serve.  We will concentrate on two 
key areas: the needs of our participants and educating the 
community and public policy makers on the importance of our services.  We will continue to build a strong 
infrastructure that can withstand the significant challenges upon us.

Timeless Commitment
 At Oak Hill, keeping focused on what really matters involves building on our foundation – our mission – and 
establishing and maintaining value-driven, person-centered services.  We have clear ideas about where we 
need to go and the talent to get there. In addition to the knowledge and experience of our staff and board, 
we have significant resources among the individuals whom we serve, our advocates, family members, and 
other community partners. We have enjoyed strong support from the State agencies who contract with us, 
but let there be no mistake: as we move forward, profound changes are reshaping the way we do business.  

While we will improve the quality of our services by staying true to our mission and values as the basis for 
all our decisions, our enthusiasm and optimism, our record of success, and the diverse talent and  
energy of all of you will enable us to not only adapt to change, but also thrive in it.  

Oak Hill’s goal has always been to set the standard and provide the highest quality care for people we serve. 
It was the desire of our founder in 1893, and it is that same desire today that will serve as our guide. Oak Hill 
is ready for a new era of excellence.

Thank you all for your support of Oak Hill!

Sincerely,

Barry M. Simon, MA, MPA  



FinancialsFinancial Highlights 
The financial results presented below have been excerpted from Oak Hill’s 
financial statements for the fiscal year, which ended June 30, 2014. The 
mission-related programs generated income, which fell short of expenses 
by $5.8 million. Contributions from generous donors, coupled with 
income from investing prior donor contributions, reduced the shortfall. 
Without the generous support of current and prior donors, scores of 
people with disabilities would be unable to benefit from the innovative
programs that are the hallmark of Oak Hill. Audited financial statements 

are available to interested parties through Oak Hill’s business office.

Operating Income
Group Homes .............................................................$55,199,532 72%
Day Services ..................................................................$8,013,138  11%
Oak Hill School ..........................................................$10,062,151 13%
Other Revenue ..............................................................$3,291,061      4%
Total Operating Income ............................................$76,565,882    100%

Operating Expenses
Salaries and Wages .......................................................$47,005,273  57%
Employee Benefits .......................................................$17,274,619  21%
Purchased Services, Leases, Insurance, Utilities ..............$11,847,578 14%
Materials and Supplies ...................................................$2,547,288         3%
Other Expenses .............................................................$1,351,455 2%
Depreciation .................................................................$2,296,236 3%
Total Operating Expenses..........................................$82,322,449   100%

Deficit From Operations ............. ..............................($5,756,567)

Public Support And Investment Income*
Interest and Dividends From Investments (less fees) ...........$1,763,713
Income as Beneficiary of External Trust Funds ..............$1,601,141
Gifts, Grants and Bequests ............................................$1,487,713
Total Public Support and Investment Income ................$4,852,567

*    Excludes realized and unrealized capital gains and losses on investments, which the Board of Directors  
of Oak Hill has directed to be added to the investment pool. See “Report of the Oak Hill Foundation  
Investment Committee” for information on growth and management of the investment pool.

   FY14 Sources of Income

Report of the  
Oak Hill Foundation  
Investment Committee

Christopher J. Hanlon, Chairman

•  The Oak Hill Foundation  
Endowment fund had another 
strong year, returning over 16.74% 
and well outpacing our spending 
policy. The portfolio is positioned 
to do well in this uncertain  
investment environment and  
contribute to Oak Hill’s mission 
and programs into the future.

•  As Oak Hill celebrates 120 years, 
the foundation portfolio achieved 
a milestone of its own, eclipsing 
$100 million in market value and 
ending the fiscal year at over $102.5 
million. This is an all-time high 
and the portfolio has more than 
recovered since the start of the 
credit crisis and the previous high 
water mark while providing annual 
support for the operating plan

•  The fund remains prudently  
invested across multiple equity, 
fixed-income and alternative asset 
classes across the globe, utilizing 
numerous third-party professional 
investment managers. All sectors  
of the portfolio made positive 
contributions, highlighted by the 
equity component of the portfolio, 
which returned 23.67%.

•  Last year the Foundation and 
outside trust income provided $5.3 
million of Oak Hill’s $82 million 
operating expenses. These resources 
maintain the quality of care that 
distinguishes Oak Hill and enriches 
the lives of our clients. Thank you 
to Oak Hill’s generous donors for 
their long-standing support.

  Foundations & Trusts 40%

 Bequests/Estates 27%

  Corporations 17%

  Individuals 16%

Oak Hill  
Board of Directors

Officers
Frank J. Szilagyi, Esq.
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Frank Szilagyi, Oak Hill Board Chairman, presents Board Member David Hadden 
and his wife Sara with the Oak Hill Parents of the Year award at the 2013  
Inspirations:  A Celebration of Excellence

Oak Hill Leadership
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Emily Wells Foster Society
The Emily Wells Foster Society was established to recognize individuals who have made provision for Oak Hill 
in their estate plans. Some of the planned giving opportunities, which can provide tax benefits to the donor 
and/or their estate, include gifts of real estate or personal property, insurance policies, IRA or Keogh plan  
benefits, bequests, and trust arrangements. The society is pleased to recognize the following individuals who 
have generously committed to the future of Oak Hill:

Anonymous (3)*
Nora Alcid 
Benjamin Alexander*
Elsie A. Apel*
Viola Aspinall*
Majorie S. Barnes*
Grace S. Bartram*
Mildred H. Beach *
Austin Beechler*
Robert Beh*
Virginia Belknap *
Edward R. Bennett*
Edgar and Mildred  Bishop 
Edna Blackman*
Felix E. Blagden*
John Blair*
Edna W.  Blom*
Albert J. Bohn*
Emma T. Bosetti *
David Brewer*
Marion Pickett Brodie*
Constance B. Brookes*
Eleanor A. Brooks*
Elizabeth J. Broucek*
George and Harriet Buckbee*
Cliff Burdge*
Eugenia M. Burger*
Mary Louise Casey 
Gertrude E. Caveness*
Ruth Chapman- Ford*
Gertrude L. Charter*
Mary Pope Cheney*
Helen Christensen*
Myrtle Clabby*
Sidney E.W. Clarke*
Elizabeth Clementino*
John A. Coccomo*

Annette H. Conard*
Charlotte B. Cooke*
Helen R. Cooksley*
Leona E. Corbeil *
Alena Cowen*
David Crary, Jr.*
Mary S. Crossman*
Robert Cullen*
Margaret Dart*
Emilie DeBrigard 
Janice E. DeDominicis 
Sadie DeMaria*
Felicia M. Diana*
Elizabeth Drieu*
Jack Drum*
Walter  J. Dyber*
Frederick M. and  
 Elizabeth P. Edelmuth*
Reverend Robert and  
 Sarah Edwards*
Marion Erdin*
M. Jeanne Fairweather*
Mary Ferrari*
Helen Lillian Fine*
Dr. William Finkelstein*
Gertrude Finn*
James J. Forrest*
Kathleen and Brett Fournier 
Mary Gaberman *
William and Francis Geigl, Sr.*
Carol Gillispie*
Sylvia M. Glassman*
Aniela Golobek*
Helaine Gorsi*
Helen M. Grady*
Dorthee R. Grenon*
Angelo Guerriere*

Lars Guldager, PhD 
David and Sara Hadden 
Jean R. Hanor*
Robert Harriau Family 
Katherine A. Hart*
Mary R. Hartwell*
Jerald and Vivian Hassett 
Edith Hayes*
Florence Hedges*
Josephine Heinrich*
Suzanne L. Heise 
Rhoda M. Hellman*
Irene H. Hills*
Otto T. Hipp*
Catherine Hitchcock*
Lucius E. Humphrey*
Mrs. William Y. Humphreys*
Elizabeth W. Hunting*
Rose Isham*
Elizabeth P. Ives*
Helen Izzo*
Dr. Charles E. Jacobson*
Margaret “Peg” Jacobson 
Patrick and Majorie Johnson 
Laura Jubinville*
Frank Kavitsky*
Lillian S. Kelleher*
Cecilia P. Kelley*
William D. Kelley*
Verne H. King*
William Kissane*
Louise Knowlton Granbery*
Josephine Koslosky*
Laura C. Krieble*
Jeannot A. LaCroix 
John C. LaSala*
Jack Lassow*

Emily Wells Foster’s legacy changed the 
lives of hundreds of blind Americans over 

the past 120 years. Donors continue to 
expand on her mission by supporting the 

creation of new programs. Our adaptive 
recreational sports and fitness facility, 

Chapter 126, is now serving people with 
disabilities, veterans and their families.
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Thomas and Jacqueline Lee 
Kenneth J. Lelacheur 
Andrew LeShay*
James and Gail  Link 
Robert & Margaret Lizotte*
Charles N. Loomis*
Sylvio C. Loro*
Robert and Susan Ludwig 
Nancy M. Mackay*
Gertrude Mahl*
Louise A. Mahl*
Mrs. Donald March*
Florence M. Maski*
George A. Matulis*
Patrick J. Maxellon*
Jean I. McIntosh*
Ruth McNeill Coe*
Mary B. Menko*
Frederick Mignone*
Florence N. Miller*
Lucy Townsend Mink*
Doris E. Morcom*
Rose Morrow*
Herman Mueller *
Eurith Watcher Muir*
Mary Elizabeth Murphy*
Mary Gladys Neylon*
Carl and Noreen Noll 
Steve T. Norris 
Eleanor C. O’Brien*
Charlotte Ockert*
Erich and Bonnie Ohlendorf 
Raymond Olson*
Marie M. Oros*
Margaret and Michael Osinski*
Richmond P. Paine*
Howard Palmer*

Fred T. Panagrosso*
Albert G. Pare*
Wolcott Parmelee*
David and Lesa Parsons 
John Passalacqua *
Hester Laning Pepper*
Albert  and Marion Pereira 
Maud S. Perkins*
Olive Pinto Endowed Fund*
Renee Priggs 
Harold Rahm*
Julia H. Recker*
Sturges G. Redfield*
Elisabeth O. Reeves*
Elaine D. Reynolds 
Mary V. Ricci*
Walter Riley*
Bevon A. Riley 
The Ripley Memorial Fund*
Mabel A. Robbins*
Edward & Ann Roberts*
Catherine Roche *
Doris M. Rockwell*
Donald and Margaret Romanik 
Alice E. Salka*
Muriel S. Schleicher*
Madelaine H. Schmidt*
Edna L. Schoeck*
Madeline Schuh*
Robert H. Schutz*
Dr. Benjamin Shenker*
Bessie Sigel*
Miriam E. Silcox*
L. Max Smith*
Isabel Snowman*
Thomas C. Speakman*
Erna M. Spruyt*

Clarice St. Jean*
Isabel E. St. Peter*
Olive Stengel*
Josepph Stockpole*
Beatrice Sudarsky*
Thomas Edward Sullivan*
Theron Swan*
Amelia M. Taylor*
Mark and Maxine Thumim*
Lillian P. Tuthill Trust*
Woodrow R. Vaine*
Eleanor Wabuda*
James and Anna Walsh*
Elizabeth H. Webster*
Marion G. Webster*
Katherine L. Weed*
Hilda Welle*
Ned and Kathleen Wentworth 
Shirley Sarah Widem*
Francis C. Wilson*
Walter L. Winegar*
Charles Woodward 
Henry M. Zachs 

For information on how 
to become a member of the 
Emily Wells Foster Society, 
call the Development Office 
at 860.769.3834.

* Deceased



   

Thank you to our loyal donors
Estates

Estate of Grace S. Bartram

Estate of Maxine Thumim 

Estate of Carol Gillispie 

Estate of William Kissane 

Founder’s Circle 
($10,000+)
Advanced Wheels of Technology

The Beatrice Fox Auerbach Fund 

Harry F. and Carol H. Barnes 
 Family Foundation

The Barnes Group Foundation

The Eugene and Margaret  
 Blackford Memorial Fund

Beatrice Davis Clapp Trust

ConnectiCare, Inc.

Connecticut Council of Family 
 Service Agencies

The Ensworth Charitable Foundation

Hancock’s Pharmacy & Surgical, Inc.

Harold and Rebecca H. Gross 
 Foundation

Harriau Family Trust

The William and Alice Mortensen  
 Foundation

Miriam H. Nichols Trust

Elaine D. Reynolds

Clinton S. Roberts Foundation, Inc.

The Zachs Family Foundation

Chairman’s Circle 
($7,500+)
James and Gail Link

Katherine L. McDonald Family Trust

Moses and Ann Rosenauer  Trust 

President’s Circle 
($5,000+)
Avon Auto Wholesalers, Inc.

The Fisher Foundation

The Ellen Jeanne Goldfarb   
 Memorial Charitable Trust

Jerald and Vivian Hassett

Manafort Brothers, Inc.

Monaco Ford

The Sorenson-Pearson Family   
 Foundation

The TJX Foundation, Inc.

Ned and Kathleen Wentworth

Wentworth-DeAngelis and   
 Kaufman Insurance

David and Brenda White

Willis of CT, LLC

Visionaries Circle 
($2,500+)
Apex Technology Group, Inc.

Archdiocese of Hartford

B.T. Lindsay & Co., Inc.

Community Foundation of  
 Greater New Britain, Inc.

CompuMail Corporation of CT, Inc.

Connecticut Home Interiors

Connecticut Natural Gas

Walter J. Dyber Trust

Eddie’s Bradley Auto Body  
 and Sales, Inc.

Margaret Finn-Hochberg  
 & Warren Hochberg

Fusion Cable Systems

Gaffney, Bennett and Associates

Richard Georgetti, Sr.

David and Sara Hadden

The Hanover Insurance Group

Knights of Columbus Simsbury-  
 Columbian Charities

George & Grace Long Foundation

The Main Street Community 
 Foundation

May, Bonee & Walsh, Inc.

The Lily Palmer Fry Memorial   
 Trust

Reid & Riege, PC

Charlotte W. Steptoe

Webster Capital Finance

Corporators Circle 
($1,000+)
All Waste, Inc.

AT&T- Capitol Area Employees

Community Service Fund

Anthony F.  Bauer Trust

BlumShapiro

Mabel P. Brady Trust

Van M. Brown &  
 Wanda E. Tillman-Brown

David and Karen Bushong

Catholic Charities

James R. Cavanaugh

Charter Oak Federal Credit   
 Union

CIGNA Healthcare of CT

Robert and Barbara Cloonan

Congregation Beth Shalom Rodfe   
  Zedek/Seventh Grade Fund

Connecticut Pharmacy

D’Amato Construction Co., Inc.

Doubletree by Hilton Hotel   
 Bristol, CT

Anthony L. Drapelick

Mr. and Mrs. David A. Durkin

The EIS Foundation, Inc.

Robert M. Ellis

Thomas Foran

Robert W. Garthwait Sr.

Patricia and Joseph Geary

Donald and Margaret Goranson

Mr. and Mrs. Bhushan C. Gupta

Mary Ann Hanley

Christopher and Carol Hanlon
Simon Hollander Trust

John M. Horak

Patrick and Marjorie Johnson

Marta Jo Lawrence
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William Lee

NewAlliance Bank Foundation

Bonnie and Erich Ohlendorf

Marion Ordway

Al and Carol Papineau

David and Lesa Parsons

R. J. Health Systems, Inc.

Barry and Sue Simon

Mr. and Mrs. Harry F. Smith

Stan and Blyse Soby

Duncan Somerville, Jr.

Suburban Sanitation Service, Inc.

Szilagyi & Daly, LLC

Kjell T.  Tollefsen

Deborah and Andrew Wiacek

David and Joanne Williams

XL Group

Benefactors ($500+)
B & L Enterprises

Irving and Karen Bell

William and Mary Ann Borla

R. D. Clark and Sons, Inc.

Corporation for  
 Independent Living

Edwin and Patricia Dahill

Senator Judith Freedman

Ronald and Jean Giannamore

Elliot Ginsberg

Robert F. Gorman

Kirsten and Oz Griebel  
 Family Fund 

HARC

Hartford Host Lions Club

Ruth Hayes

Charles and Victoria Hodges

Aaron Hollander Trust

Margaret and Wells Jacobson

James and Peg Jones  
 and Family

George and Joan Langer

Lions Club of Berlin

Lions Club of Glastonbury

Lions Club of Windsor

Brendan and Mimi Lynch

Lois Macdonald

James and Marie McAllister

Evelyn Mongillo

Morgan Marketing Consultancy

New England Pension Consultants

Andrew and Antoinette Olints

Charles and Virginia Quick

Dr. Paul I. Sadowitz and  
 Ms. Jeanne Allison

Ann P. Shea

Thad and Jeannette Skoczylas

Alan and Gertrude Steele

Dr. Roosevelt Steptoe and  
 Dr. Cheryl Steptoe-Perry

Total Communications Inc.

Joe Traynham

W.B. Mason

Ana Wittig

The Solomon & Katie Wohl   
 Foundation

Advocates ($250+)
Advanced Staffing Associates, LLC
Lawrence W. Baldyga
John J. Betz
Bradley Automotive Center, Inc.
Budget Cabinet Sales
Spencer Cain
Central Systems, Inc.
Adam P. Cohen
Mark Dorin
Mr. and Mrs. Francis P. Feeney
First Experience  
 Communications
Mr. and Mrs. Ronald A. Francoeur
Miriam E. & Leon H. Glazer Trust 
Eric Green
Hartford Economic  
 Development Corporation
Knights of Pythias

Peter and Judith Larson
Philip N. Leary
Lions Club of Terryville
M & G Masonry LLC
M & T Carpet Service, Inc.
Sheri Mathieu
MCCA
Kathleen M. McCormick
Mary Alice Mead
Ms. Jennifer Meligonis DeJohn
Ana and Michael Mitchell
Morna Murray
Mr. and Mrs. Darrell G. Pataska
Helen M. Phelan
Mary E. Poland
Alfred and Maryanne Puglisi Jr.
Christian Quandt
The Renter’s Directory
Mr. and Mrs. Kenya Rutland
S & S Worldwide, Inc.
John Sadek
Sebastian and Eileen Santiglia
Seybridge Pharmacy Inc.
Martin P. Sior
Helene L.  Skoronski
Andrea Staples Donald
William and Lenore Stebbins
Mr. and Mrs. David R. Stock
Bruce and Pamela Stovall
Anne-Paul Swett
Village for Families & Children
Amanda Weigert
Gregory B. Wentworth
Peter and Brenda Wertsching
Dr. Steve Madonick and  
 Ms. Gayle Wintjen



Then Christian Quandt, an Oak Hill corporate 
partner, stepped up to volunteer his time  
and company resources to modify the van  
to meet Rory’s needs. “When we first met 
Christian, he observed my husband lifting 
Rory out of his car seat, with great difficulty, 
he immediately said he could help us,” 
explained Dawn. His company, Advanced 
Wheels, adapts vehicles for people like Rory.

“I cried tears of relief when I learned we 
were receiving the customized van as a gift,” 
said Dawn. “I knew it meant we would no 
longer have to leave Rory at home when we 
go places. He likes to go… and now we  
have the freedom to go.”

“Barry Simon and his team know how to 
attract people with compassion. They care. 

They have a strong sense of community and 
they’re full of life and love. They have given 
us hope,” said Dawn. 

“It’s a blessing to see Rory dream,” added 
Dawn. “He loves music. He wants to audition 
on The Voice and meet Blake Shelton and 
Adam Levine.” “I recently asked Rory how Oak 
Hill has helped him. He told me, ‘They have a 
good system working for me. Oak Hill is going 
to get me where I need to go… into the music 
business!’”
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d

ep
en

d
en

ce

Rory tracks classroom activities 
through Vision Assist technology.Putting the universe in clear view

T   he changes I see in my son, Rory, are 
enough for me to see Oak Hill has 
something very special. I don’t know 

where we’d be without them. He’s no longer 
sitting in a classroom, feeling left behind,” 
explains Dawn Eifes, 
Rory’s mom. 

“Rory barely spoke 
when he arrived,” said 
his teacher of six years, 
Barbara Rankin, “and 
not because he couldn’t.” 
The teachers at Oak Hill 
soon realized Rory’s  
line of vision was  
consistently focused  
upwards, toward the  
ceiling, due to mobility 
and muscle control 
issues. This made it 
difficult for him to connect visual cues from the 
teacher to the content, making it impossible for 
him to engage. 

“We secured his computer onto a mobile mount, 
next to his wheelchair, within his direct line 
of sight,” Barbara added. “The monitor is now 
Rory’s virtual classroom as Vision Assist, an iPad 
app, feeds him video of what’s going on in front 
of him. He can play back clips to keep pace with 
the course material and enlarge video content to 
help minimize his low vision challenges.”

“That’s what they do – Oak Hill focuses  
on the individual needs of each student,”  
explains his mom. 

“They uncovered my son’s specific 
challenges, then adapted the technology. 
That lit a fire in him, he immediately wanted 
to learn and be a part of everything.”

And today he is. Rory is involved in the school 
play, the talent show, science experiments, 
Spanish class, the book club, and he’s out on 
the playground with his friends. 

Oak Hill’s faculty also got him singing. To 
prepare for the talent show and plays, voice 
activation software was customized so Rory 

can call up songs and lines, with a single word, 
to help him rehearse on his laptop. At the 
talent show he performed “You Win Again” by 
Hank Williams. He brought the house down! 
Dawn said, “I looked around the audience and 

saw everyone cheering 
him on. It was awesome to 
see him up there smiling 
and feeling included,  
with the entire school  
population…being just 
another kid, not the kid  
in the wheelchair.”

Rory came to Oak Hill in 
3rd grade. Now he’s in  
9th grade and speaking  
a foreign language in 
Spanish class – a far cry 
from the child who was 
mostly silent when he  

first came to the school. 

“It’s a joy to see him figure out who he is, to 
be happy and fulfilled. He has a strong sense 
of self worth. This is the single most important 
thing that will help him as his life goes on. 
That’s better than any skill we can teach him,” 
adds Barbara. “He wants to go to college and 
get a job, and he feels like he can. This makes 
me want to keep doing what I’m doing.” 

At Oak Hill, teachers like Barbara Rankin, who 
Rory calls ‘Team Rankin’, go beyond the call 
of duty. “I don’t have to anticipate,” said Rory’s 
mom, “because they consistently seek to meet 
our needs – academic or functional. Barbara  
was the one who let it be known we were 
shopping for a van, because as Rory gets older, 
transporting him gets complicated.”  

When Oak Hill discovered the Eifes family  
could not afford the $50,000 price tag for a new, 
adaptive van, we tapped into our community to 
identify possible resources.

One of our board members, Craig Lomma, 
made us aware that a friend, Grace Fiqueredo, 
was looking to donate an adaptive van.  
The van that transported her disabled sister, 
who had passed away. 

The match was made.

The Eifes family, receiving their new gift from the Fiqueredo 
family: an adaptive van, modified by Advanced Wheels.

“ Optimism is the faith that leads to 
achievement. Nothing can be done 
without hope and confidence.” 

                                           Helen Keller
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 Today Alexi is taking on new challenges, 
downloading apps and banking online. 
These activities are a testament to how 
much more independent she has become. 
She has accomplished all of this with the 
added challenge of having cerebral palsy, 
which limits her mobility and dexterity. 

 

Bo added: 

“It blows me away how many 
people who are blind don’t realize 
how this technology can enhance 
their connection to the world and 
make it a safer place. It makes the 
difference between having a life 
and having no life.” 

Innovation meets desire  
and determination
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I   pay attention to what my students tell  
me,” said Steve Famiglietti, a trainer at  
The NEAT Center at Oak Hill. “I never 

think, ‘I have ten things to teach today.’  
Instead I say to myself, 
‘How do I get them 
from where they are 
now to where they 
need to be?’” For 
Steve’s student, Alexi 
Page, that meant going 
to college, qualifying  
for programs to learn 
independent-living 
skills and socializing 
with friends. 

Today, NEAT provides 
goal-oriented training 
programs and technology 
solutions for people in the Blind Vocational 
Services Program. Here, trainers look past the 
disability to uncover the ability in each student. 
Assistive technology helps them lead more  
independent, integrated lives.

“They saved my daughter,” said Bo Page, 
Alexi’s Mom. “And I’m not exaggerating. 
NEAT identified her strengths immediately. 
They uncovered her strong desire to learn, 
her determination and her enthusiasm. This 
gave Alexi the confidence to overcome her 
challenges. For years, we had only been told 
what Alexi couldn’t do.” 

“NEAT serves hundreds of blind/low-vision 
people in the state,” said Bruce Stovall, Vice 
President, Oak Hill Centers.  “Our program 
begins with an evaluation that reveals the 
skills students already possess and matches 
them to the right technologies.”

Alexi could read Braille, so NEAT suggested a 
Braille display. She has strong listening skills, 
so they recommended a Pearl Camera, which 
converts printed text to natural,  
human-like speech.

The results have been remarkable. “Before we 
found Oak Hill, Alexi had trouble qualifying for 
programs to help her advance her independent- 
living skills, which was a detriment,” said Bo. 

“This year, she’s enrolled in 
a program in Massachusetts 
because she acquired a 
higher level of functionality 
at NEAT.”

Her trainer Steve  
understands the  
challenges that  
people who are blind 
face, because he is blind. 
He coached Alexi in many 
aspects of her life and 
helped her comprehend 
the new technology.

Teaching her JAWS, a screen reading software, 
was essential to navigate the Internet, conduct 
online learning and to communicate. Dragon 
software enables her to speak to the  
computer. Noted Bo, “Without these tools,  
my daughter would not be prepared for 
college or the workplace.” 

Alexi’s Dad, Bryan Page, added: 

 

Alexi is interacting with her friends. Before  
she was trained to use social media, she was 
disconnected. “Kids who are blind have a  
difficult time making friends,” said Bo. “Without 
this innovative technology, you’re cut off from 
the world. Now Alexi can take part, verbalizing 
most of her messages on Facebook.”

“Alexi has also gained insight 
from her trainers, like learning 
that she didn’t have to do  
everything herself – that it  
was ok to ask for help. This  
took a big burden off her.”

“ We were amazed by how easy her trainers  
made the iPhone and iPad to use. They also  
demystified the technology for us as parents.” 

            Alexi’s Mom.

Steve shows Alexi how to operate her Pearl Camera and  
navigate the Internet using JAWS.
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Thank you to our loyal donors
Supportive  
Employers
Paul Gendreau  
AAA Aircraft

Rich Audet  
Audet Property Management

Pat Yamin  
Bay State Elevator

Doug Charamut  
Belmont Springs  
 Water Company

Alex Williams  
Blue Earth

Barry Cyr  
Condo Realty

John Spangler  
Control Solutions

Tracey Andrews  
CT Dental Health Partnership

Janene Belanger  
CW Resources Group Company

Joy Lo Schiavo  
Dakota Restaurant

Gayle Sgambolti  
Foodshare, Inc.

Sheila Duncan  
G & W Property Management

Jim Henderson  
Grossman Marketing Group

Curt Cameron  
Thomas Hooker  
 Brewing Co., LLC

Kerry Graves  
Living Desert

Lydia Shell  
Mystic Aquarium &  
 Institute for Exploration

Bob Koff  
Nathan Power and Company

Dan Driscoll  
ProxTalker.com LLC

Lew Stein  
The Renter’s Directory

Stephen Schwartz  
S & S Worldwide, Inc.

Mario Pacheco  
Salamander Designs

Ned Whalen  
Valley Bolt & Screw

Chris and Mark Weiland  
Vision Management

Joe Amaio  
Wethersfield Offset  
 Companies   

Matching Gift  
Companies
Aetna Foundation, Inc. 

American International Group

Bank of America 

ChevronTexaco Matching 

Cigna Foundation

The Stanley Works 

Symetra Life Insurance Company

Tiffany and Company 

Travelers    

United Technologies

Thank you for your support. 
If your name has been misprinted or 
omitted in error from any of these 
lists, please accept our apologies,  
and let us know by calling the  
Development Department at  
(860) 769-3834

   

We’re grateful to the many companies that help to improve the quality of life for our 
residents. They provide assistance with property maintenance, landscaping and many 
other tasks  associated with running a home. Here, employees of the XL Group give  
the Newington Group Home a facelift.

Supporting employment through 
partnerships & technology

W         hen our agency began working with 
Oak Hill, our staff had varying levels  
of ability, some of us had a little 

knowledge, others had no experience using  
the iPad for training our  
people in the work force,” 
said vocational manager, 
Marisa Faria, from the  
Windsor Independent Living 
Association (WILA). “We 
were amazed what our clients 
could do with this technology 
and with the volume of  
accessibility options.”

The New England Assistive 
Technology Center (NEAT) 
at Oak Hill was selected to 
implement the Supporting 
Employment with Technology 
Program, which is dedicated 
to helping individuals find, 
obtain and maintain  
competitive employment. 

The program was funded by an employment grant 
from the CT Council on  
Developmental Disabilities. NEAT worked to  
design and roll-out the initiative in collaboration 
with Robin Wood, Director of Family Support 
Strategies and Advocacy, from The Department 
of Developmental Services. The goal is to increase 
employment outcomes for people with  
developmental disabilities. In 2014, NEAT  
partnered with three agencies to support this goal 
– WILA, Futures Inc., and Community Systems, Inc. 

NEAT supplied professional development for job 
coaches and managers at the agencies, provided 
assistive technology evaluations for the 15 workers 
they support, along with on-going technical  
assistance for iPad implementation. 

This technology can most effectively support  
a person’s working memory, planning and  
organizational skills, money management,  
anxiety/stress levels and reading abilities. The 
goal is to increase independence. The integrated 
workplace setting enhances social skills. 

“The most important part of this technology is 
that it enhances lives, both at work and at home,” 
added Marisa. 

For Mark Van Schelt, an  
employee at Big Y in East 
Windsor, CT, the iPad has 
helped him get ready for work 
on time. It’s challenging for 
him to prepare for work each 
morning. Now he uses an app 
called Popplet on his iPad to 
help him remember how to 
sequence his morning ritual.  
He takes photographs of himself 
shaving, making his lunch and 
dressing up in his uniform – 
then reviews his sequence daily, 
to stay on task. Mark recently 
exclaimed:

“ I came to Big Y  
to be a success.” 

And he is a success: Mark is competitively 
employed; he bags groceries, stocks shelves 
and loves to help people to their cars with their 
groceries. He gets to work on time each day and 
he’s more productive. The technology recom-
mended for Mark in the NEAT evaluation helps 
prompt and reassure him that he is successfully 
and independently fulfilling his work duties. 

Companies across Connecticut like Big Y, CVS 
and Geissler’s benefit from this program, and so 
do Oak Hill partner agencies. “The new technology, 
training, and evaluations help them thoughtfully 
consider where these tools fit into their agency’s 
future,” explained Bruce Stovall, Vice President, 
Oak Hill Centers.

“NEAT has been a great resource. The AT  
specialists have been fabulous,” added Marisa. 
“We would never have been able to use the iPad 
to the fullest extent without them.”

Mark uses his iPad at Big Y to help him plan his 
daily activities.
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Innovative programming leads to 
groundbreaking progress

T      he Crossman family has been searching 
for answers for 16-year-old Hannah since 
the accident she had at three years old, 

which sent her into cardiac arrest. The  
resulting traumatic brain  
injury left her unable to  
speak or ambulate. 

“Her doctors gave us no 
hope. They asked us if  
we were going to bring  
Hannah home, then told 
us… try if you’d like, but  
this is how life will be for 
her,” explained Carol.  
“Because she was so  
young, we believed she  
had the capacity to  
regain abilities. 

We searched for solutions, 
both traditional and non- 
traditional, for 13 years.

While Hannah regained some mobility over  
time, no one looked at the problem from a  
mechanical standpoint – to try to retrain her  
muscles after the injury. 

Then they found Oak Hill’s newest program, 
Chapter 126, Sports & Fitness. For Hannah,  
this meant validation. She recently told her 
grandmother, Carol Crossman, “I have a gym 
membership now. I am no longer an outcast.”   

The first time her dad and grandmother wheeled 
her into the gym, Paul, one of her trainers, was 
on the basketball court. He placed her in an  
all sports chair to teach her to play wheelchair  
basketball. When Hannah couldn’t propel herself 
forward due to the loss of mobility in one arm, 
he said, “No problem, we’ll try it another way.”

“At this place they embrace her as she is,” added 
Carol. “They have the attitude, expectations and 
the equipment to deal with her. This positive  
approach brings her great enthusiasm.”

“We live 45 minutes away. We’re happy to make 
the trip 3 to 4 days a week,” said Carol. Hannah’s 
routine: she warms up playing air hockey with 
her Dad. Then works out on  

specialized, adaptive equipment to retrain her 
muscles and stretches to lessen the pain from her 
injury. If she still has energy, she’s shooting hoops 
with Paul. 

Her Dad, Bryan, said he never 
dreamed they could find a 
place like Chapter 126. 

The staff and center have 
boosted Hannah’s sense of 
self. Her range of motion has 
improved to help her conduct 
more functional activities at 
home,  
independently. She is  
upbeat and sees her future 
expanding exponentially. Her 
grandmother added, 

“We have made more 
progress at Chapter 126 
in less than two months 

than we did in 13 years of physical 
and occupational therapy.” 

“The best part is they take a lifetime  
approach. They show me how I can help at 
home on days we can’t make the trip,” said her 
grandmother. “Now that Hannah has grown  
into her teen years, the physical support for her 
rehabilitation is a huge help. They have taken  
a physical load off me and Hannah is safer.”

She has also made friends. “They are building 
community here and that couldn’t mean more 
to us as a family,” said Carol. “When you have 
a child with disabilities there’s limited support. 
Here, there’s big connection. I would gladly  
stand on the White House steps to praise their 
dedication, because people need to know about 
this place.”

“Hannah’s dream job is to be a paleontologist,  
because she loves dinosaurs,” her grandmother  
explained. “I know she is going to have a special 
place in society.”

Learn more about this program at  
Chapter126.com.

Hannah plays air hockey with her dad as her  
grandmother Carol looks on.
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Caring for families in the  
comfort of their own homes

E   leven-year-old William Davis has  
autism and suffers from a traumatic brain 
injury he sustained when he was five 

years old. Resulting seizures and behavioral 
issues require constant supervision.

“Before I had to do it all 
myself. I could manage my 
son, but that’s all I was able 
to do,” said Kim Davis, 
Will’s mother. “Now I have 
Oak Hill. They provide Will 
quality home health care 
on a weekly basis.” 

“His caregivers are like 
family,” Kim added. “We 
refer to them as aunts  
and uncles. This is really 
important to us, since we 
don’t have relatives here  
in Connecticut.”

“ They care for Will as if he’s  
one of their own children.”

The feeling is mutual – Will loves his caregivers. 
They understand his need to have scheduled 
plans and activities, otherwise he feels anxious. 
So they plan outings: they go to the park, they 
take long walks and go to the mall. 

This year, Will attended Oak Hill Camp for a few 
days. He enjoyed his trailer rides down to the 
beach. The camp provided personal assistance 
for him at all times, including a nurse who was 
there to help manage his feeding tube and  
administer his medications.

One of Will’s caregivers, Dawn Albero, recently 
went on vacation with the family to Acadia, 
Maine. Will’s mother wanted to take him there 
so he could appreciate the experience of a  
national park. “When we reached the top of  
Cadillac Mountain, I wondered what Will’s reaction 
would be because it was so chilly and extremely 
windy,” said Kim. “Surprisingly, he didn’t want 
to leave! He loved the feeling of the wind blowing 
through his hair. It’s a sensory thing.”

“What’s been real nice is our caregivers also go 
to doctor’s appointments with us,” added Kim. 
“Since Will is non-verbal, he’s unable to tell me 
how he’s feeling. This is especially challenging 
if he’s injured himself during a seizure and I’m 

unaware of it. I’m so thankful 
to have their input – a second 
set of eyes and ears really 
helps. I can turn to them and 
ask: ‘Are you seeing the same 
thing I am?’” 

Today, Will is able to  
communicate his choices  
independently, thanks to 
Proloquo, a communication 
app designed for people 
who can’t speak. “Will has 
lots of puzzles and movies. 
Now he can verbalize his 

preferences using Proloquo. He also uses his 
iPad and new software to help him communicate 
more effectively at his school,” said Kim. 

The in-home care has helped our entire family. 
“Personally, it frees me up to also spend time with 
Will’s brother, Ruel. And it’s comforting to have the 
time to cook and sit down to a dinner as a family,” 
said Kim. “This type of break means the world 
to me. It’s priceless for people like us, who were 
lucky enough to qualify for this service, because 
we desperately need it.”

“I see other people in my support group that 
would greatly benefit from home health care 
services. I see how beleaguered they are. I hope 
Oak Hill’s community programs get as much 
funding as possible to continue this vital service, 
and to expand on it, because they are making 
all the difference to families in our situation,” 
explains Kim.

“As long as I’m able and the support is here for 
us, I am going to do all I can to keep Will at 
home with us.”

Will uses his Proloquo app to select the puzzles he  
wants to make with his Mom (R), his brother, Ruel 
and his caregiver, Dawn (L).
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